Service Bulletin SB132

Yanmar Diesel Powered Portable Pump Warning Light

IMPORTANT SAFETY RECALL NOTICE
NHTSA RECALL 16-029
May 19, 2016

Dear Hale Products Customer:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Hale
Products has decided a safety related defect exists on certain Yanmar powered portable pumps
shipped between March-01-2007 and January-30-2015. The warning light on the pump panel may
not be correctly labelled. This condition could possibly cause the operator to shut down the pump
engine unnecessarily, potentially increasing the risk of injury.

To remedy this issue, Hale Products has included in this recall notice, a replacement panel label
with the correct battery warning icon. The new decal should be placed over the oil warning icon
on the pump panel so the panel labeling matches the physical wiring on the engine.

The issue was addressed on new production units and units currently being shipped include the
proper warning light label.

The application of the label will take less than 1/4 hour to complete and Hale will pay up to % hour
at standard warranty rate to install label. Additional labels can be obtained free of charge by
requesting part number 101-00255-000 from Hale customer service if the label supplied is
damaged or lost. Contact Hale Products to engage our RMA process 1-800-220-HALE or
halecustomerservice@idexcorp.com

If you believe there is a failure to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

We apologize for the inconvenience and thank you in advance, for your cooperation and for being
a valued Hale Products customer. Customers who might want to upgrade their existing pump to
include an oil pressure warning light contact Hale and request kit 546-00046-000 and instruction
document 101-00256-000.

If there are any additional questions regarding this recall please direct thems to Stephen SanteFe at
1-800-533-3569.
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