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High-5 Warranty

The highest performing pump in the industry

is now backed by the best warranty. Only Hale
offers the High-5 Performance warranty — our
unmatched 5 years of warranty coverage on truck
mounted fire pumps.

STANDARD NO CHARGE

HIGH-5 PERFORMANCE WARRANTY

Covers “PARTS AND LABOR” for two (2) years
or 2000 hours usage starting from the date the
original buyer takes delivery or 2-1/2 years from
the date Hale ships the unit, whichever period is
the first to expire.*

AND

Covers “PARTS ONLY” for an additional three
years. That's five (5) years total warranty
coverage (or 5,000 hours usage) starting

from the date the original buyer takes delivery
or 5-1/2 years from the date Hale ships the unit,
whichever period is the first to expire.*

*Portable and float pumps, CAFS and Foam products,
valves, non-fire service applications, skids and trailer
products sold by Hale are not covered by this warranty
document.

With Hale you get a total performance warranty
which covers parts for 5 years and includes labor
for the first two years. Hale’s exclusive High-5
Performance Warranty provides excellent
protection for your pump.

If you want even more protection, Hale also
offers an extended Pro-Tech labor warranty.

Make your choice the right one - choose Hale

If you want additional coverage on your pump,
Hale’s Pro-Tech Extended Warranty Program
offers an exceptional value in additional long-
term protection and peace of mind on Hale truck
mounted pumps beyond the standard warranty
period. The Pro-Tech Extended Warranty covers
LABOR for the additional periods you select. You
choose the level you need.

Pro-Tech Extended Warranty

1 Year Extended Warranty............ $250
Covers labor for an additional year

2 Year Extended Warranty ............. $750
Covers labor for two additional years

3 Year Extended Warranty ............ $1500
Covers labor for three additional years

With Hale’s Pro-Tech Warranty, you get additional
labor coverage for years three through five, your
choice. Hale exclusively offers extended Labor
warranties.

Whichever term you choose, you'll get extra
warranty coverage on labor — and lots more time
to make the most of it.*

*Pro-Tech warranty must begin within sixty days of placing
your new pump in service.



